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09-09-2003 Newcall Ltd. P> 17'D: TV

14.XX no112 HUNT ACD N1¥122 D*"11°0W1 D190

CCS: MOKED 11-AUG -2000 21:36

Terminal No.: 0, Password level: 3
Software Version: 14.15.09 <-—-=-——--—-———-——————————————————————— 10711 2D DATIN
SYSTEM svc SL-IP SVC Version: 38.10 <—=—==———————— o — — — ] 17" 7D>7n2

250 D110 D'2A¥N2 ACD N1¥11d NIT'U NW'212 D'119'01 N190D1N 2"1N
00190 (D'1D10D) N¥11Pn AT

753 <= Mna172) N¥11pPn 190N
NAME: (for space use underscore: " ")
SHORT (5) - BLANK MOKED <—==—=—===——————— e e e e e e — = X2 D0
FULL(16) - BLANK
GROUP TYPE (Ucd/Acd) - A <K mm o e e ACD ny11p
IVR ACD (Y/N)-N <--————m oo IVR n¥11p ®°?
VM GROUP (Y/N) = N <-—-—————mm—mmm oo mmm i mm oo 21 OR1T N¥I11AR X2
IOAD ID - ¥ <—=———— e e e e TINTT 71 DU PO NDTID
CAP_REINTRODUCTION_OF_QUEUED_CALL(Y/N) - N<-——————-"————-—---—- CAP 0D nNT11D1 P21
SEARCH TYPE (0O-circ,l-term, 2-statis)- 0 <-———====—"-"-"--—-——-——-———— T2AUN Wiwta
ENTER OVERFLOW (CR/NUM) - 753 <= TR0 nut'21 T
EXTENDED OVERFLOW (Y/N)- Y <—-————=——————————————— (WTIT) NATIIN NW*™22 27UD9N7 OXRN
INACTIVE GROUP SETTINGS: <—=——————————- N7¥91RN NTN9I DT1EPN QU022 Y 1177M2 OXRN 20
QO NEW CALLS (Y/N)-N <—-———————————————————— N¥1122 122pNDNW NI1WTT NIT W N IT
DESTINATION (Overflow/NUM)-Overflow<-N 117721 NT'N2 N10TT NIT W Dw 21 TU°
QUEUED CALLS STAY IN QUEUE (Y/N)-N<—-—-————————————— N*7172 1ARWT N111T 117 W
DESTINATION (Overflow/NUM) - Overflow<--- 10722 N0 '22n TU* 1nn N 17211 DR2
UNAVAILABLE GROUP SETTINGS:<-————————————-— 1'NT R? N¥112P XRI1NU NW'2?31 TUT1 NT'N2
Q NEW CALLS (Y/N)-N <——————— e N1WTT NIT W N111TN? OXRN
DESTINATION (Overflow/NUM) - Overflow <-—-———————————— 1Tw?21" 1XR? N Qm21 DOR2
QUEUED CALLS STAY IN QUEUE (Y/N)-N <-—-—--n11T72 12'0UN" OXRN N1I117T 12D0 N1 W
DESTINATION (Overflow/NUM) - Overflow <-—-——————————— nw 21N TV 1NN X7 OXR2
RING NO ANSWER CALLS SETTINGS:<-nw*'221n 1NT D*IN1 NIun R22 21¥2'¥ 2¥Nd N11p nn
Q CALLS (Y/N)-Y <-—-—--—- ?2p91n AUTO RELEASE N11D>N0 NINTR N?1Enn Y 1711 OKR2
120 NTNUN T2 OR¥NI R? ONIATW 2A¥N DI1INT NYIAPN TIAT 2D ¥R NTRNYD
. (?77pN 20 nTAIENN NAUN 0D19°7) .LOG OUT 1® "1InT Q1MW U¥'1 R?21

NOTE: All agents will be set to Auto-Release when RNA Q CALLS is
set to Y. This will override any Auto-Release setting for the
agent's station. Caution should be used so as to prevent
agent confusion when they do not answer ACD calls ringing their se

:Q°UDN N9 OTI1RN 932 N 177111 NT'n

DESTINATION (Overflow/NUM) - Overflow <-—-——————————————————— nu*2an T 1N
ONE STEP GROUP (Y/N) - N
MUSIC SOURCE (0..3) - 0
RETAIN HUNT MUSIC SOURCE (Y/N)- N
WRAP-UP TIME (sec)- 76
NOTE: # of g calls for busy greater/equal # of g calls for delay
# OF Q CALLS FOR DELAY - NONE <----- VER 10 227 N¥12pEn N21D°0 NIT'0 NIND N211N
CALL DELAY TIME (sec)- 30 <-—-=--——--———————————- N¥1122 N10D1D1 NIT"W 21DV 1NnT
# OF Q CALLS FOR BUSY - NONE <------- VER 10 N¥12pn 20 N1117TN NIT 0N NInd N211n
TIME TO OVERFLOW (sec)- 120 <---—-=---—---——-—-———————————————— TAIRNN NWU AN InT
TIME TO 2nd ANN (sec)- 20
TIME TO NEXT MEM (sec)- 20
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CALL WAITING TONE - Y <-—--——-—-———-—-——- VER 10 pi1man T¥2 ni1'nnn nm o 2°2% n21ip

RECORDED MESSAGES:

ENTER MANDATORY (CR/NUM) -

ENTER 1st ANNOUNCER (CR/NUM) -

ENTER MEM# 1 —<-—————mmm e e e D'1D210N NXR T 121 1RXD
I Katz.
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